POSITION OVERVIEW - MEMBERSHIP REPRESENTATIVE 

Job Objective Number One:
The first objective of the salesperson is to recruit new members and to meet the standard for sales each month.  Achievement of monthly sales goal is your goal.

Job Objective Number Two:
The second objective of the salesperson is to retain existing members. To create and deepen relationships with members that we know and do not yet know that will add value to their membership, enhance their sense of belonging within the club.
Reports to:
Membership Director

Game Plan:

1.  Enroll new members.

2.  Talk to members in an effort to generate good will and leads.

3.  Ability to set appointments for prospects to tour the club.

4.  Complete necessary reports

5.  Act as MOD as needed

6.  Makes service calls to new members.

7.  Assist in other areas of the club as needed.
Position typically well-suited for someone who: 

· Likes a lot of interaction with people. 

· Likes to meet new people and make friends. 

· Understands that the only way to make a sale is to be there when the customer is there. In the health club business, this will often mean working in the evenings or on weekends. 

· Understands that becoming proficient at almost any sales position typically takes at least three or four months, but that those who commit themselves to becoming successful will enjoy significant earnings potential and an opportunity for professional growth. 

· Is committed to investing the time it takes to become proficient in this job. 

· Likes to have daily challenges and is able to adapt to changes.
· Does not fear rejection. 

· Wants a fast pace with lots of variety. 

· Wants a generous amount of independence and work on their own. 

· Likes a certain amount of unusual assignments that require new ways of doing things. 

· Wants assignments that require quick action and don't last forever. 

· Has a working knowledge of basic computer software. 

· Is accustomed to being assigned and achieving goals in a timely manner. 

Qualities:
1. Wants to sell/likes persuasive conversation

2. Strong listener

3. Articulate

4. Curious

5. Does not personalize issues

6. Achievement oriented

7. Role model/charismatic

8. Do the right thing whether anyone is looking or not
Experience & Education/Certification:

Previous sales or customer service experience preferred. Prior retail or service industry experience is a plus. High school diploma required and some college or college degree.
